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CIM Email

CIM emails are now being migrated to McGill's central Outlook server, the instructions on this page
are subject to change. The legacy instructions are available at the end of this page.

The simplest way to access your emails is through Microsoft Outlook, which can be accessed with the
following link: http://outlook.com/mcgill.ca

Access McGill Emails Through IMAP/SMTP

Both McGill and CIM messages can be accessed over IMAP with the following server settings:

e Server: outlook.office365.com
¢ Port: 993

e Security: SSL/TLS

¢ Authentication: OAuth2

Sending messages can be done via SMTP with the following server settings:

e Server: smtp.office365.com
e Port: 587

e Security: STARTTLS

¢ Authentication: OAuth2

Your username for both servers is you @mcgill.ca or @mail.mcgill.ca address with your accompanying
McGill password.

Frequently Asked Questions

Some messages seem to be missing from my mailbox

If the Microsoft Exchange flags a message as spam or potentially malicious, it may do one of the
following:

e Move the message to your “Junk Email” folder in Outlook

* The message can be placed in quarantine, which you can check by visiting:
https://security.microsoft.com/quarantine?viewid=Email

e |f it is detected as dangerous, it can also be deleted, in which case it would be impossible to see
or find.

Using Thunderbird to Access McGill Emails

If you are starting Thunderbird for the first time, you will be prompted to add a new mail account.
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If you already have other accounts configured, you can add a new account by going into settings

(click the gear icon u in the bottom left of the window) then account settings, Account Actions, and
finally Add Mail Account.

Add Mail Account...
Add Chat Account...
Add Feed Account...

Add Newsgroup Account...

Remove Account

Account Actions

£ Thunderbird Settings

g Add-ons and Themes

B Account Setup X m Thunderbir

Set Up Your Existing Email Address

To use your current email address fill in your credentials.
Thunderbird will automatically search for a working and recommended server configuration.

Your full name

Olivier St-Martin Cormier

Email address

olivierst-martincormier@mcgill.ca 0] &
J

Password

Remember password

Cancel

Your credentials will only be stored locally on your computer.

Thunderbird is free and open source software, built by a community of thousands from all over the world. Know your rights...

(=) Done
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Once you click continue, Thunderbird should automatically find the correct server addresses.

& Account Setup X m Thunderbird Pr

v Configuration found in Mozilla ISP database.
Available configurations

IMAP Not sure what to select?
Keep your folders and emails synced on your -

server
Incoming
outlook.office365.com

& Outgoing
smtp.office365.com

@ username
olivierst-martincormier@mecgill.ca

) POP3
Keep your folders and emails on your computer

) Exchange/Office365
Use the Microsoft Exchange server or Office365

cloud services

Thunderbird is free and open source software, built by a community of thousands from all over the world. Know your rights...

() Done

Upon clicking done, you should get a pop up window prompting you to log into the McGill System. In
certain cases, you may need to do a two factor authentication via your method of choice.
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https://login.microsoftonline.com/common/oauth2/v2.0/autharize?response_type=code&client_id=9e5f94hc-e8ad-4e73-b8be-63364¢29d75

& olivier.st-martincormier@mecgill.ca
Enter password

Password

Forgot my password

Please sign in with your McGill Username
(https://www.mcgill.ca/itsupport/mcgillusername).

Forgot password? (http://www.mcgill.ca/forgot-
password)

Your use of this service is governed by the Policy on
the Responsible Use of McGill Information
Technology Resources (https:/www.mcgill.ca
/itsupport/responsible-use) and Cloud Data Storage
Directive (https://mcgill.ca/cloud-directive)

Terms of use  Privacy & cookies

You will also be asked to accept the permission request to allow thunderbird to access your McGill
mail.
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https://login.microsoftonline.com/commoan/login

B® Microsoft

olivier.st-martincormier@mecgill.ca

Permissions requested

Thunderbird
Mozilla Thunderbird &
This app would like to:
Read and write access to your mail.
Read and write access to your mail.
Access to sending emails from your mailbox.
Maintain access to data you have given it access to

View your basic profile

Accepting these permissions means that you allow this app to
use your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms for
you to review. You can change these permissions at
https://myapps.microsoft.com. Show details

Does this app look suspicious? Report it here

Terms of r & cookies  +..

At this point, your Thunderbird client should be all set
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st-martincormier@mc B Account Setup X m Thunderbird Privacy Noti

Account successfully created

You can now use this account with Thunderbird.
You can improve the experience by connecting related services and configuring advanced account settings.

Olivier St-Martin Cormier

#88 Account settings £ End-to-end encryption

# Add asignature & Download dictionaries

Connect your linked services

) . Not sure about your next steps?
Setup other services to get the most out of your Thunderbird

experience.

8 Connect to a CardDAV address book
&l Connect to an LDAP address book

& Connect to a remote calendar

Thunderbird is free and open source software, built by a community of thousands from all over the world. Know your rights...

It might take a few minutes for thunderbird to sync with your McGill mailbox.

Viewing folders

By default, Thunderbird will not show you the folder structure from the Outlook server. To see folders,
you will need to “subscribe” to them. To do so, right click on your outlook account and select the
subscribe account.
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o
Inbox - alivierst-martincormier Account Setu b
p
£ + New Message I... 3,562 Messages
~ &4 olivierst=martincormier@menill ca L
]
& B 1nbox Get Messages
Q W Trash Open in Mew Tab :
TestFolder

Open in New Window  F

—be Search Messages...

i Trash Subscribe... :
B outbox
Mew Folder... i
|
Compact

Mark All Folders Read

Settings

This will bring up the list of folder you have in Outlook. You can select the folders you want to see in
your list (or select all of them) and click subscribe. It may take a few minutes for the folders to show
up depending on the amount of messages in them and the current sync status of your mailbox.

0 Subscriba A~ O X
Account: g olivierst-ma rtincormier@mcgill.ca b
Folder List
select the folders to subscribe to:
O Notes U Subscribe
v 3 outbox ]
B voiceoutbox [ Unsubscribe
B3 Sent Items [}
B Tasks = Refresh
[ TestFalder £
0 Trash (]

Sending Emails from your CIM Address
To send emails out with your @cim.mcgill.ca email address, you will need to use an external client
such as Thunderbird, as this feature is not available through Outlook.

In Thunderbird, you can define additional identities over your McGill account, which will let you send
messages with your CIM address. To do so, go into settings, then “Account Settings”.
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E B intk iReAl-martir
=
=]
EEE General
2

ﬁ? Compaosition
E| Privacy & Security

;l] Chat

LTRL K

SeItings D Account

B accoun Semngs

E $e add-ons and Themas

Composition
Forward mecssages:  Inline » H acd gxtensicn to file nams
= Auta Sawe avery 5 F : minates

8 confirm when using keyboard shortout to send message

Add ink previews when pasting UALS

Spelling
Check spelling before sending

B Enable spellcheck a3 you type

Language:

B English (United States)

HTML Style

Fopt: “ariable Width

B i readers default calers

. Ltz Paragraph format instead of Body Teat by detfault

ol alyiecs-matincarmienBmogil ca: Downlasding rrestage 1 al 1 i INBOX

In account settings, there should be a button to “Manage Identities”

size:  Medmim v

Bestore Defaults
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= CTRL - K =1 - O X
A arAl-rnarting I8 Sewings ® D Account Segtirgs .
i}
~ E glivierstmartincormisndmegiles  Account Settings - olivierst-martincormier@mcgill.ca
[:1 Server Sethings
Copies & Folders Acount Mame: | alivierst-martincormien®maogill.ca
=

Camposition & Addressing
Junk Settings
Synchronization & Starage
Enel-Ti-Erd Erstrytion
Return Receipts

~ 3 Local Folders
Junk Sﬂtlng's
Disk Space

B cutgaing Servaer (SMTF)

Account Actians w

B Thusderbind Semings

. $e add-ons and Themas
I

|

Default Identity

Each accaunt has an llﬁ”ill.'y. wihich is the infarmatian that other DE{IFﬂE see whan Ehﬂ' reac WO messages
Yaur Hame: Oiivier S1-Martin Cormier
Email Address: alivier st-martncormien®mcgilLca
Reply-to Address: | Recpients will reply to this other addres
Cwganization:

Signature begt: Use HTML {e.g., <b>bold<ib>)

Aftach the signature from a fle instead [Text, HTML, of imagej

Artach my WCard o messages Edt Card...

Heply fram this identity when delivery hesders match: exarmplecom, *@example oo
Outgeing Server (SMTPr  Micrasolt 365 - smipofMice365.com (Defawl) b Edlit SMTE s&rver..
Manage ldentities...

ol alyiecs-matincarmienBmogil ca: Downlasding rrestage 1 al 1 i INBOX

You will then be able to create a new identity for your CIM email.
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F

-

MNew Identity
Settings Copies & Folders Composition & Addressing

Public Data
Your Mame: Your Mame
Email Address: youraddress@cim.mcgill.ca
Reply-to Address: | youraddress@cim.mcgill.ca
Organization: Centre for Intelligent Machines
Signature text: Use HTML (&.5., <b>bold</b=)

Your Mame

Position

additional Imformation

Attach the signature from a file instead (text, HTML, or image):

Attach my yCard to messages Edit Card...

Private Data
Outgoing Server (SMTP):

Microsoft 365 - smtp.office365.com (Default) w Edit SMTP server...

Tdamtitr | akal-

[

Once created, when you send messages you'll be able to select which identity to use.
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